
SureColor SC-F500
DATASHEET / BROCHURE

This is our first 24-inch, dye-sublimation printer. It was developed to 
help promotional houses, photo labs, clothing producers and copy 
shops increase customer choice through flexible, high-quality printing.

Whether you're producing printed phone covers, mugs, mouse mats, t-shirts or cushions, 
the SC-F500 offers fast turnaround times, reliability and a low total cost of ownership 
(TCO) to small businesses, and it requires no specialist knowledge to set up, operate or 
maintain. To keep businesses agile and responsive to customer needs, this dye-
sublimation printer has been built with ease of use, productivity and efficiency in mind.

Simple refilling, even while printing
Our refillable ink solution (140ml bottles) makes refilling an easy, non-specialist 
operation.These innovative ink bottles can even be used to replenish the ink
while printing, which significantly reduces downtime.

The total end-to-end Epson solution
The SC-F500 forms part of Epson’s complete end-to-end printing solution, which includes 
inks, software and paper, all designed to work in perfect harmony.

The simplicity you need
Epson’s technologies are simple to use and highly intuitive. The 4.3-inch touchscreen 
provides easy access to necessary information and can even be operated
while wearing gloves. The SC-F500 also features Wi-Fi connectivity and automatic media 
changeover functionality, which make printer usage and maintenance a non-specialist 
activity.

Discreet elegance
The compact, understated design fits into most work environments. The thoughtfully-
designed SC-F500 is also packed with technology to save you time, increase productivity 
and make life easier.

KEY FEATURES

Refillable ink solution
140ml ink bottles can be used, even while 
printing
Anti-dust design
Prevents misprints due to nozzle clogging, or 
time-consuming cleaning cycles
Auto switch between media
Switch between cut sheets and roll media 
with ease
Wi-Fi connectivity
For ease of use; this is a first for Epson's dye 
sublimation range
Accounting tool
Easy to use software to accurately calculate 
print costs
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PRODUCT SPECIFICATIONS

TECHNOLOGY
Printing Method PrecisionCore™ TFP print head
Ink Technology Dye Sublimation

PRINT
Colours Black, Cyan, Yellow, Magenta
Ink tank capacity 110 ml
Nozzle Configuration 800 Nozzles Black, 800 Nozzles per Color
Printing Resolution 2,400 x 1,200 DPI

PAPER / MEDIA HANDLING
Paper Formats 24", A3 (29.7x42.0 cm), A4 (21.0x29.7 cm)
Print Margins Roll Media Mode 1: 3 mm (top), 3 mm (right), 3 mm (bottom), 3 mm (left)
Compatible Paper Thickness 0.05 mm - 0.21 mm
Automatic Document Feed Yes
Roll Capacity - Diameter Roll 1:119 mm
Roll Capacity - Weight Roll 1:4,200 g

GENERAL
Power consumption 22 Watt, 0.2 Watt (Power off)
Supply Voltage AC 100 V - 240 V, 50 Hz - 60 Hz
Product dimensions 970 x 811 x 245 mm (Width x Depth x Height)
Product weight 29 kg
Noise Level Operation (Roll):50 dB (A)

OTHER FEATURES
Compatible Operating 
Systems

Mac OS X 10.11.x or later, Mac OS X 10.12, Mac OS X 10.13.x, Windows 10, Windows 7, 
Windows 8, Windows 8.1

Features Touchscreen
Interfaces USB 3.0, Ethernet Interface (1000 Base-T/ 100-Base TX/ 10-Base-T), Wireless LAN IEEE 

802.11b/g/n

LCD AND MEMORY CARDS
Panel Type: Color, Touchscreen

SureColor SC-F500

WHAT'S IN THE BOX

Ink set
Power cable
Setup guide
Software (CD)
Maintenance box
Main unit
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SUPPLIES

Dye Sublimation Black T49N100 (140mL) C13T49N100
Dye Sublimation Cyan T49N200 (140mL) C13T49N200
Dye Sublimation Magenta T49N300 (140mL) C13T49N300
Dye Sublimation Yellow T49N400 (140mL) C13T49N400
DS Transfer General Purpose 210mm x 30.5m C13S400082
DS Transfer General Purpose 297mm x 30.5m C13S400081
DS Transfer General Purpose 432mm x 30.5m C13S400079
DS Transfer General Purpose 610mm x 30.5m C13S400080
DS Transfer General Purpose A3 sheets C13S400077
DS Transfer General Purpose A4 sheets C13S400078
Auto Cutter Spare Blade LFP desktop C13S210055
Maintenance box :LFP desktop C13S210057

OPTIONAL ACCESSORIES

24" Stand _ Basket T3100(N,M,x) models LFP
C12C933151
Roll Feed Spindle 24" _ 24"TX-CX
C12C935701

LOGISTICS INFORMATION

SKU C11CJ17301A0

EAN code 8715946676166

Country of Origin Indonesia

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 
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